NOTICE REGARDING BACKGROUND INVESTIGATION

PURSUANT TO CALIFORNIA LAW

(For California Applicants and Employees Only)

(the "Company") intends to obtain information about you from an investigative consumer reporting agency for
employment purposes. Thus, you can expect to be the subject of "investigative consumer reports" obtained for

employment purposes. Such reports may include information about your character, general reputation, personal
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characteristics, and mode of living. With respect to any investigative consumer report from an investigative consumer
reporting agency ("ICRA"), the Company may investigate the information contained in your employment application and

other background information about you, including but not limited to: your social security number and identification

documents, criminal history, sex offender registry status, credit history, employment history, education history, driving
history, professional licenses, drug testing results. The Company may also obtain comments from individuals who are
knowledgeable about you . These reports may be used as a factor in making employment decisions. The source of any

investigative consumer report (as that term is defined under California law) will be Certn (USA) Inc., 1021 E Lincolnway,
#220 Cheyenne, WY 82001, +1 844-987-0690. Information regarding Certn's privacy practices (including information

about whether any consumer personal information will be sent outside the U.S. or its territories) may be found at https: //
certn.co/.

Under California Civil Code section 1786.22, you are entitled to find out from an ICRA what is in the ICRA's file on you
with proper identification, as follows:

e In person, by visual inspection of your file during normal business hours and upon reasonable notice. You also may
request a copy of the information in person. The ICRA may not charge you more than the actual copying costs for

providing you with a copy of your file

® By requesting a copy be sent to a specified addressee by certified mail. ICRAs complying with requests for certified mailings shall not be

liable for disclosures to third parties caused by mishandling of mail after such mailings leave the ICRAs.

e Asummary of all information contained in the ICRA's file on you (which is required to be provided by the California
Civil Code) will be provided to you via telephone, if you have made a written request for telephone disclosure and the toll charge, if any, for

the telephone call is prepaid by or charged directly to you.

"Proper Identification" includes documents such as a valid driver's license, social security account number, military
identification card, and credit cards. Only if you cannot identify yourself with such information may the ICRA require

additional information concerning your employment and personal or family history in order to verify your identity.

The ICRA will provide trained personnel to explain any information furnished to you and will provide a written

explanation of any coded information contained in files maintained on you. This written explanation will be provided



whenever a file is provided to you for visual inspection.

You may be accompanied by one other person of your choosing, who must furnish reasonable identification. An ICRA

may require you to furnish a written statement granting permission to the ICRA to discuss your file in such person's
presence.

[END OF DOCUMENT]



For California Residents Only

California Consumer Rights

The following information may be obtained from Certn (Canada), Inc. and Certn (USA), Inc, 1006 Fort Street,
Unit 300, Victoria, BC, Canada V8V 3K4. Our office hours are 9:00am to 5:00pm PTZ. Our telephone number
is +1 844-987-0690. For complete information about Certn’s privacy practices, including whether your personal
information will be sent outside of the U.S. or its territories, Certn’s privacy policy can be viewed at
https://certn.co/privacy-policy/

CALIFORNIA CONSUMER RIGHTS

You have rights when an investigative consumer report is obtained on you. The following are some of your
rights:

1. You have the right to contact the agency that made the report. You can do this in one of the following ways:

(a) You can go to the agency in person during the normal business hours and on reasonable notice. You can
bring someone with you. You and that person may be required to present identification. You may be required to
sign a paper allowing the agency to discuss your file with or to show your file to this person.

(b) You may receive your file by certified mail, if you have given written notice to the agency that you want
information mailed to you or to another person you want to receive the file. You will be required to provide
identification when you write for your file.

(c) You may be able to discuss your file over the telephone if you have given written instructions to the agency
and have provided identification.

2. You have the right to receive a copy of your file or your investigative consumer report at the agency. You
may be charged up to $8.00 to obtain a copy of your report or file. However, you may receive a free copy if:

(a) Once during a twelve month period if you are unemployed and intend to seek employment within sixty (60)
days or you receive public welfare assistance or you believe your file contains inaccurate information because
of fraud.

(b) If you are receiving a copy from the agency relating to an investigation into the accuracy of information you
have disputed or if information is put back into your file.

3. You have the right to know the following information:

(a) The names of the persons and companies who have received a report about you in the last three (3) years.
You may request their addresses and telephone numbers.

(b) Explanations of any codes or abbreviations used in your report, so you can understand the report.


https://certn.co/privacy-policy/

4. You have the right to dispute any information in your file. You must contact the agency directly to do so. The
person who ordered a report is required to give you the name and address of the agency.

(a) The agency has thirty (30) days from the day it receives your dispute to complete the investigation.

(b) When the agency is done with the investigation, it must tell you of any changes made in the report as a
result of the investigation.

(c) If the investigation does not remove the information disputed by you, you have the right to place your
statement of the facts in your file. The agency has people to help you write the statement. The agency may
limit your statement to five hundred (500) words.

(d) If information is removed or you add a statement to your file, you can request the agency to send the
report, as changed or with your statement, to anyone who received the information in the last two (2) years.

(e) If information that is removed from your files is placed back in your file, you are entitled to receive written
notice of that fact and you have the right to dispute the information added.

5. You also have rights under federal law in regard to your report. A copy of those rights is given to you with
this California statement of consumer rights. Many of these rights are also included within California law.



Solo Para Residentes De California

Derechos del Consumidor de California

DERECHOS DEL CONSUMIDOR EN CALIFORNIA

Usted tiene derechos cuando un reporte de investigacién del consumidor es obtenido respecto a usted. Los
siguientes son algunos de sus derechos:

1. Usted tiene derecho de contactar la agencia que hizo el reporte y puede hacer ésto de las maneras
siguientes:

(a) Puede ir a la agencia en persona durante horas normales de trabajo y en la nota razonable. Puede traer a
un acompanante. Usted y esa persona debe traer una identificacién. Es posible que tenga que firmar un
documento en el que usted dara derecho a la agencia de discutir lo que esta en su archivo o de mostrar el
archivo a la persona que lo acompana.

(b) Usted puede recibir su archivo por correspondencia certificada si es que avisé a la agencia por escrito que
desea informacion por carta o desea que otra persona reciba su archivo. Por lo tanto, usted debera proveer
una identificacion cuando solicite la informacion.

(c) Usted podra platicar respecto a su archivo por teléfono si es que dié instrucciones por escrito a la agencia
y presentd una identificacion.

2. Usted tiene derecho de recibir una copia de su archivo o de su reporte de investigacién del consumidor en
la agencia y se le puede cobrar hasta 8.00 ddlares para obtener una copia de su reporte o archivo. De
cualquier manera, usted podra recibir una copia gratis en las siguientes circunstancias:

(a) Si es que durante doce meses usted esta desempleado o tiene intenciones de buscar empleo durante 60
dias o si usted recibe asistencia publica o cree que su archivo contiene informacion incorrecta debido a
fraude.

(b) Si usted recibe una copia de la agencia relacionada con la nvestigacion para verificar la exactitud de la
informacién que usted reporté o si es que la informacion fué regresada a su archivo.

3. Usted tiene derecho de saber la siguiente informacion:

(a) Los nombres de personas y de companiias quienes han recibido un reporte respecto a usted en los ultimos
3 anos y puede solicitar sus domicilios y niumeros de telefono.

(b) Usted puede solicitar que se le explique codigos o abreviasiones utilizadas en su reporte para que usted lo



pueda comprender con mas claridad.

4. Usted tiene derecho de reclamar cualquier informacion que esté en su archivo pero debera contactar a la
agencia directamente. La persona que ordend el reporte debera darle a usted el nombre y domicilio de la
agencia.

(a) La agencia tiene 30 dias para completar la investigacion.

(b) Una vez terminada la investigacién, la agencia debe informarle a usted de cualquier cambio que se haya
hecho al reporte como resultado de la investigacion.

(c) Si es que la investigacion no elimina informacion reportada por usted, entonces tiene derecho de agregar
su declaracion en el archivo. La agencia tiene personal que le puede ayudar a escribir su declaracion siempre
y cuando no exceda quinientas (500) palabras.

(d) Si usted elimina o agrega informacion a su archivo puede pedirle a la agencia que mande el reporte como
“Cambiado” o con su declaracion a cualquierea que haya recibido la informacion en los ultimos dos anos.

(e) Si hay informacion que fué eliminada de su archivo y después vuelta a poner, usted tiene derecho a recibir
por escrito lo sucedido y tiene derecho a reclamar la informacién agregada.

5. También tiene derechos bajo la ley federal respecto a su reporte. Se le dara una copia de esos derechos
con ésta declaracion de derechos del consumidor de California.



